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Executive Summary 

The travel and hospitality industry is undergoing a rapid transformation, 
driven by AI, cloud computing, mobile-first experiences, cybersecurity 
concerns, and evolving customer expectations for seamless, personalized 
travel experiences. 

At the core of this transformation, mainframes continue to power mission-
critical operations: 

• Reservation Systems: Managing large-scale airline, hotel, and car 
rental bookings. 

• Customer Loyalty Programs: Powering customer rewards, frequent 
flyer programs, and personalized promotions. 

• Billing and Payments: Handling global transactions, multi-currency 
processing, and travel service invoicing. 

For decades, IBM Z mainframes have provided unmatched reliability, 
scalability, and security to support booking engines, loyalty programs, and 
financial transactions. But the real obstacle isn’t the mainframe — it’s the 
outdated tools and processes around it. 

The Challenge 

Siloed data, brittle integrations, shrinking expertise, and increasing costs are 
limiting innovation. Legacy approaches like ETL and CDC add complexity and 
risk — slowing modernization and customer engagement. 

VirtualZ removes these barriers by making all your data AI-ready and cloud-
ready — instantly, securely, without code or disruption. 
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Why VirtualZ? Benefits at a Glance 

• AI-ready data — anywhere it lives: Mainframes, cloud, distributed 
systems, even decades-old tape archives. 

• Real-time, no-code access: Works out of the box — no ETL, no 
replication, no coding. 

• Proven instantly 
Our solutions deploy and deliver value in hours, not months. 

The VirtualZ Advantage: Why We’re 
Different 

• AI Access Starts Here 
We unlock the critical data your AI, loyalty, and booking platforms 
depend on. 

• Modern Simplicity for Legacy Complexity 
No-code, secure, no disruption, built for hybrid environments. 

• Built by Industry Leaders 
Created by the experts who built the mainframe tools you rely on — 
now reimagined for the AI era. 

• Obsessive About Customer Success 
We work alongside your team to deliver measurable results — fast. 
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Solving the Complex Data, 
Integration, and Innovation 
Challenges in Travel & Hospitality 

The travel and hospitality industry is addressing increasingly complex 
challenges as it modernizes: unlocking and integrating data across platforms, 
enabling real-time customer engagement, supporting cloud adoption, 
ensuring secure payments, and maintaining compliance — all while keeping 
mission-critical operations running smoothly. 

VirtualZ helps organizations meet these challenges with no-code, secure, and 
instant solutions that enable seamless modernization and innovation. 

• Unlocking Data for AI-Driven Personalization & No-Code Innovation 
Travel companies need to make customer and operational data 
available to AI tools and no-code platforms to deliver dynamic pricing, 
targeted promotions, and personalized experiences. VirtualZ enables 
real-time integration of mainframe data with platforms like watsonx 
using Lozen™ and PropelZ™. 

• Enabling Seamless Cloud & Hybrid Cloud Integration 
Modern travel operations require seamless integration between 
mainframe environments and cloud platforms for scalable, mobile-
friendly services. PropelZ securely moves structured data to platforms 
like Databricks, Snowflake, and Google Cloud, supporting multi-cloud 
strategies and real-time insights. 

• Supporting Real-Time Billing & Payments at Scale 
Managing millions of transactions in multiple currencies demands 
accuracy, speed, and transparency. Lozen provides real-time, auditable 
access to mainframe billing and payment data, ensuring smooth and 
compliant operations. 

• Strengthening Cybersecurity & Observability 
Travel providers need comprehensive, real-time visibility into systems to 
defend against fraud, breaches, and other threats. PropelZ integrates 
mainframe logs and security data into SIEM platforms like Splunk, 
Elastic, and Exabeam, enhancing monitoring and response. 

https://virtualzcomputing.com/lozen/
https://virtualzcomputing.com/propelz/
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• Modernizing Legacy Storage with Flexibility and Scale 
Handling the growing volume of booking, customer, and transactional 
data calls for flexible, cost-effective storage. Zaac™ replaces traditional 
DASD and tape with encrypted, on-demand cloud or SAN storage, 
improving scalability and enabling DevOps workflows. 

VirtualZ Products At a Glance 

PropelZ: Move Mainframe Data Where You Need 
It Most 

• Instantly extracts structured IBM Z data to AI models, dashboards, cloud 
storage, and SIEMs. 

• No-code, out-of-the-box, zIIP-eligible. 

• Supports VSAM, SMF, sequential, tape, Db2, and more. 

Lozen: Real-Time, Read-Write Access Without 
Replication 

• Keeps data securely on IBM Z while enabling cloud and distributed 
apps to use it in real-time. 

• Eliminates batch processing, stale data, and replication risks. 

• Fully secure, audit-ready, and instantly deployed. 

Zaac: Instant Storage Modernization 

• Replaces legacy DASD and tape with encrypted, on-demand cloud/SAN 
storage. 

• Connects mainframe to cloud-native and AI-generated data. 

• Enables DevOps workflows and disaster recovery without disruption. 

https://virtualzcomputing.com/zaac/
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What the Experts Are Saying 

• “Lozen was incredibly easy to install and configure… even with our 
complex AWS and mainframe environment.” — AWS 

• “Zaac brings flexible storage options to the mainframe world without 
compromising security.” — Freeform Dynamics 

• “Lozen is a game-changer in the z/OS to cloud-native migration 
space.” — Microsoft 

• “PropelZ installs in just a couple of hours — intuitive and fast.” 
— Pellera (formerly Mainline/Converge) 

• “Together, we’re unlocking a new era of modernization.” — Simbym 

• “Lozen enables incremental re-platforming without risking data 
integrity.” — Rocket Software 

• “Our partnership with VirtualZ helps customers modernize seamlessly.” 
— Pellera (formerly Mainline/Converge) 

Conclusion: Future-Proofing Travel 
& Hospitality IT with VirtualZ 

The travel and hospitality industry faces rising expectations for AI-driven 
engagement, mobile-first booking, and secure, compliant operations. 

VirtualZ provides the fastest, safest, and most cost-effective path to 
modernization — proven in a day. By enabling real-time data access, cloud 
adoption, AI integration, and advanced security, travel providers can improve 
customer experiences, reduce risk, and stay competitive. 

Your data. Delivered at the speed of innovation. Without disruption. 
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VirtualZ Computing 

Your AI Needs Data.  
We Deliver All of It. Instantly. 

 


